COVID-19 Update
March 24, 2020

MassDOT:
* MassDOT issued a press release to announce new changes at the Registry of Motor
Vehicles including suspension hearings now being conducted by telephone,

appointment-only online reservations, and the temporary suspension of issuing REAL
IDs.

Executive Office of Energy and Environmental Affairs:

« The Baker-Polito Administration today announced further action to support
ratepayers during the COVID-19 outbreak, directing the Department of Public Utilities
(DPU) to issue an Order prohibiting investor-owned utility companies from shutting off
gas, electric, and water utility service to any customers for failure to pay a bill or a
portion of a bill until the State of Emergency is lifted or the DPU determines otherwise.
(News Release)

DCR reminds residents and visitors to avoid gathering in groups of ten or more
people, maintain social distancing, and practice healthy personal hygiene to stop the
spread of the virus.

» the Department of Conservation and Recreation (DCR) has temporarily closed athletic
fields and courts, such as basketball, tennis, handball, pickle ball, and bocce,
throughout the state parks system effective today, March 24, 2020 until Tuesday, April
7, 2020, at which time the closure will be reassessed. Importantly, all state parks
across the Commonwealth remain open and available for the public to visit.



